PC Cleanup Tasks - Checking Disk Integrity

1) Open the “My Computer” icon, either from your desktop, or the start menu.
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2) Right-Click on the hard disk icon (each one in turn if you have multiple hard disks) and
click on the Properties menu item.
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3) Select the “Tools” folder tab, and then click on the “Check Now..” button.
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PC Cleanup Tasks - Checking Disk Integrity

4) When the “Check Disk Local Disk” window opens, mark either the “Automatically fix...” box,
OR both the “Automatically fix...” and the “Scan for...” check box.

5) The primary difference is that the “Scan for and attempt recovery of bad sectors” IS very
thorough and time consuming. Depending on the size of the disk, this option can take an hour
or more.

6) Then click the “Start” button.

Check Disk Local Disk {C:) EE Check Disk Local Disk (C:) 2 x|
Check disk options Check, disk options
Iv futomatically fix file system errors Iv automatically fix file swstem errors
[¥ Scan for and attempt recovery of bad sectors [ Scan For and attempt recovery of bad sectors
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7) Itis very likely that you will get a message similar to the one below:
8) If you do not see this message, don’t worry, the check will simply run.

Checking Disk Local Disk (C:) .

i The disk check could not be perfarmed because the disk check utility needs exclusive access to some Windaws files on the disk. These files can be
accessed only by restarting Windows, Do wou want to schedule this disk check bo occur the next time you restart the computer?
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9) Click on the “Yes” button. You must then save any work in progress, and restart your
computer to allow the operation to proceed.

10) When your computer restarts, you will see a screen similar to the one below (details will
vary depending on your operating system). It will proceed to check your hard disk for errors.
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PC Cleanup Tasks - Checking Disk Integrity

11) When the Disk Check is complete, your computer will boot normally.

12) To learn the results of the Disk Check there are two key areas to look, both of which are in
the computer’s Event Logs.

13) Right-Click on your “My Computer” icon (Start menu or Desktop) and select “Manage”
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14) “Computer Management” - Click on the “+” sign next to “Event Viewer”
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15) Double-Click on the “Application” Event Log
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PC Cleanup Tasks - Checking Disk Integrity

15) With the Application log open, look for an entry in the “Source” column named “Winlogon”,
and double-click it to see the detailed report.
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Q File  Action  Wiew Window Help —|= J
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Computer Management (Local) Tvpe | Date Time | SOUFCeE | Cake A
=iy System Todls (I Information  7/24/2007 11:50:55 ... SecurityCenker Mar
- Event 'l.-'||ewer & InFormation 124 : o Winlogon
Application .
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16) The Event Properties window will look something like the example below:
Event Properties : _ Event Properties E|r‘5__(|

Event | Event |

Date: 7. Iif] Source:  Winlogon + Date: i Sourcer  Winlogon +

Time: 11:50:26 AM Categony: Mone Time: 11:60:26 AM Category: Mone

Type: Information  Ewent 1D: 1001 + Type: Information  Ewvent |D: 1001 ¥

User: M2 gak User M4

Computer: TEST1 B Computer: TEST1

Diescription: Diescription:

Checking file spstem on C: ~ CHEDSK is verifying file data [stage 4 of 5]... A

The type of the file spstemis NTFS E File data verification completed. |

L\% CHEDSE. is verifying free space [stage 5 of 5]..

& disk check has been scheduled. Free space verification is complete

windows will now check the disk. ) _l,\\\\

Cleaning up minar inconsistencies on the drive. 4184900 KB tatal disk space.

Cleaning up 38 unused index entries from index $511 of file 0x3. 2817132 KB in 14608 files.

Cleaning up 38 unused index entries from index $50H of file 03 3796 KB in 1019 indexes.

Cleaning up 38 unuzed security descriptors. OKE in I_Jad sectors.

CHKDSE is verifying file data (stage 4 of 5]... v 411_31_% K? in use _by_t_he system. ~

, since the Event Propertes window has more
Event Properties
= content than can be shown in one picture,

S — . there are tnultiple pictures of the same window
U BRI L with the scrollbar moved accordingl
Tupe: Information  Ewent 1D 1001 + F
User MAa

Computer: TEST1
Tou can see what probletns were found and

~ || fied by the Disk Checlung routine.

Description:

493 d6 00 0000000052 33 699800000000 .
999e 3600 0000000023 38 07 0010390000 .
000000000060 ab 0000 0000030000 ...

‘windows has finished checking your disk.

Flease wait while your computer restarts. Near thE bOttOm Of thE I’Ep Ort iS a ]'11]1{ t':'
Microsoft's support web page which may help
to explatn any messages that vou see.

Foar more information, see Help and Suppart Center at
http: //go. microsoft. com/fwlink/events. asp. b,

=

IFyou see messages that imply problems, then
contact your computer or network suppott

person
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